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Chapter Twenty-One (h): Backup & Restore your Reports 
 

Summary of Chapter: 
 How to Back-up one or all the Profiles in Sawmill. 
 How to Restore the Back-ups on to another device with Sawmill 

What you need: 
 Sawmill on both devices (Please follow instructions from Chapter 27(a)). 
 Knowledge of username and valid password for your Sawmill account/s. 
 The folder/s where you stored Sawmill if you changed the default. 
 At least one profile needs to be created on Sawmill, for more information on how to 

do this please see Chapter 27 (b). 
Software Revision Required:  

Applicable to software revision 4.1.4 > NetPilots, CachePilots, SecurePilots 
 The software revision of Sawmill when this was documented was 7.2.5 Equiinet 

Lite, if you’ve purchased a different version, some features shown below may not be 
the same. 
 
 
 

Back-ups from Device One: 
 Open up Sawmill and sign on as an Admin user. 
 If you are already signed on and not on the Admin page, please select the ‘Admin’ link 

from the top right corner, as highlighted right. 
 

 As you can see from below, there are five ‘Profiles’. Make a note of the specific ‘Profile/s’ 
that you would like to back-up. 

 Next find where Sawmill is stored on your PC. (You may have changed the default folder).  
 By default the folder will be under ‘My computer’, ‘Local Disk (C:)’, ‘Program Files’ and 

then ‘Sawmill 7’. All correct folders are highlighted below: 
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 Once you have located the ‘Sawmill 7’ folder, you will see a similar screen as below: 
 
 
 

 Select the ‘LogAnalysisInfo’ folder as 
highlighted left. 
 
 

 You will be presented with the below screen: 
 
 
 
 
 
 
 
 

 The above highlighted folders are the two folders you will be copying information from to 
backup your reports. 
 
The Databases folder: contains the data which is held in the tables once you select ‘View 
Reports’ on the Admin screen. To save this data, copy the below folder with the name of the 
‘Profile’ you wish to back-up. 
 

If you wish to Back-up all of the ‘Profiles’, go back and copy the whole ‘Databases’ folder. 
 
 
 
 
 
 
 
 
The Profiles folder: contains the tables, configuration and settings saved for that individual 
‘profile’. To save this data, copy the ‘profile’ desired. 
 
 
 
 
 
 
 
 

 
DO NOT copy the whole of the ‘Profiles’ folder, as the ‘default_profile’ should 
not under any circumstances be copied or removed. This is a system file and they 
will already be one on the other device. (Only a Sawmill Installer should do this!) 

 
Once you have all the items copied to a device, USB drive or another folder on the same PC 
which is not ‘Sawmill 7’. The copy of these ‘Profiles’ will not be effected by the Sawmill 
scheduler or updates. When you wish to view these again, right-click and copy the desired 
‘Profile’ and folder under ‘Databases’ into the correct folders under the ‘Sawmill 7’ folder. 
Refresh Sawmill’s interface and the ‘Profile/s’ you entered will appear for you to ‘Edit’, 
‘Delete’ or ‘View the Reports’. For more information, please see next section. 
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Restoring the Back-ups: 
 On the PC you wish to restore the ‘Profiles’ onto, save the back-ups on the Desktop or 

another folder which is not ‘Sawmill 7’ if not already done so. 
 If Sawmill is not loaded on this PC, please download it, by following the instructions stated 

in Chapter 27 (a). 
 Find where Sawmill is stored on your PC. (You may have changed the default folder).  
 By default the folder will be under ‘My computer’, ‘Local Disk (C:)’, ‘Program Files’ and 

then ‘Sawmill 7’. All correct folders are highlighted below: 

 
 
 
 

 Once you have located the ‘Sawmill 7’ folder, you will see a similar screen as below: 
 
 

 Select the ‘LogAnalysisInfo’ folder as 
highlighted left. 
 
 
 

 You will be presented with the below screen: 
 
 

 The highlighted folders are the two 
folders you will be reapplying the 
copies of the reports which you have 
backed up. 
 
 

 However, if this is a new Sawmill, with no previous ‘Profiles’ added, there will be no 
‘Databases’ folder in the ‘LogAnalysisInfo’ folder, and only the ‘default’ profile in the 
‘Profiles’ folder. 

 
Please make sure you have not copied over the ‘Default_profile.cfg’ as  
this should not be restored, as this is already in the ‘Profiles’ folder. 
 

 To restore the back-ups, copy the ‘Profile/s’ from where they are being stored and paste 
them into the ‘Profiles’ folder. 

 Then do the same with the ‘Databases’ folders. If there isn’t a ‘Databases’ folder create a 
new folder and rename it ‘Databases’, once you have done this, copy and paste the 
‘Databases’ folders into this. 

 
Once both Database and Profile of the desired ‘Profile’ name is restored into the correct 
folders, open up Sawmill and you will see the backed-up information on the Sawmill 
Interface. 


